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[To npouIaKTHKE MOIEHHHYECTB 09/ 2‘11/ 15132 or 02/ 12/2021

VBaxaembli | ennajauii AjiekceeBuy!

MMHHCTEPCTBOM BHYTpPEHHHMX Jeil 1o PecnyOiinke Anpires MpoonKarTes
MEpOTIPUATUSL MO NPOPUIAKTHKE BCEX BMJIOB MOIIEHHHYECTB, COBEpUIAEMBIX C
MCII0JIb30BaHUEM CPEJICTB COTOBOM ¢Bsi3u U ceTH «MHTepHeT.

HecmoTpss Ha  npuHMMaeMble  Mepbl, Ha TEPPUTOPUM  peciyOIuKu
[MPO/I0JIXKAETCS €XeTHEBHAsl perucTpallus MpecTyIleHuH yka3zaHHOW kareropuu. Ha
VJIOBKM  MOIIEHHHMKOB  3ayacTylo  [IONQJaloTCs  ClyXallue  pasIvyHbIX
roCy/IapCTBEHHBIX W MYHMIMIAIbHBIX YUYPEKACHUH (yuuTess, MEIUMIHMHCKHE H
ColLlMalIbHble pa0OTHUKHU, M T.J.), @ TAKKe JIIOJIU MEHCHOHHOIO BO3pacTa, KOTOphIE
yke ObUIM OCBEIOMJIEHbI, HO He MNPUIaIU IOJYYEHHOH HMH(POpMAlMU CEPbe3HOro
3HAYEHUS.

C y4eToM M3JI0KEHHOI 0, rpoluy Bac nopy4uTs cuCTEMATHUECKOE NIPOBE/IEHHE
NpoGUIAKTHYECKUX  MEPONpPUATHH ¢ COTPYJHHUKAMHU  I10/IBEIOMCTBEHHBIX
MHUHHCTEPCTB, OPraHU3alMi U YUPEkK/IEeHHH, B 4aCTH MOBTOPHOIO UH(OPMHUPOBAHUS
MX O Mepax 3alllUThl OT Pa3/IMYHbIX BHJI0B MOLIEHHMYECTB M OCHOBHBIX Mepax
[PEIOCTOPOKHOCTH C MOCJIE/IYIOLIUM PACIIPOCTPAHEHUEM UMH JIaHHOH MH(pOpMaLiK
MyTeM pacChbUIKM CBOMM POJCTBEHHMKAM M 3HAKOMBIM B JIMYHBIX [IpyIax
nonyspHbIX MecceHKepoB (« WhatsAppy, «Telegram» u T.1.) U COUMaNIbHBIX CETEH
untepHera («OmnoknaccHukn», «BKonTakre», «Instagram», «Facebook» u 1.1.), a
TaK)Ke IIOCTOSIHHOE T[pOBeJACHHE JIaHHOW padoThl € TrpaklaHaMH B  XOje
OCYIIECTBJICHHUS] UMM ITOBCE/IHEBHOM CI1yKEOHOM 1A TEIbHOCTH.

[Tpunoxenue: - uHGOpMaLKs 110 TPOQUIAKTUKE MOIIIEHHUYECTB Ha 7 JIUCTAX;
- maMsTKa (JIByXCTOpOHHSIs1) Ha | jucre.

ﬁ Zg/ee e,

Bp#o munucrtpa : M.H. Tarocranrenos

Hcn.: M.3. buxkes
ren.: 59-61-89



Uudopmauus
o HanOoJiee pacnpoCTPaHEHHBIX BHIAX MOIIEHHUYECTB B cpepe HHPOPMALHOHHO-
TCJICKOMMYHHKAIIHOHHBIX TEXHOJO0rHH H OCHOBHBIX Mepax npeaocTopoKHOCTH

OCHOBHBIE CXEMbl MOIMEHHUYECTB:

«BAILIIA KAPTA 3ABJIOKHPOBAHA»

bankoBckasg kapTa — HTO HHCTPYMEHT (11 COBEpUWIEHMA IUIATEXKEH M JOCTyna K
HAIHYHBLIM CPEACTBAM Ha cuére. He TpedviouMii ans 3toro mpucyrctsus B Oanke. Ho
MPOCTOTAa  MCIOJL30BaHHS  OaHKOBCKHUX KapT OCTaBISET MHOXECTBO JIa3eeK juIs
MOHICHHUKOB.

KAK OTO OPI'AHH30BAHO:

BaM mpuxomsaT cooOlieHust cieaylollero Xapaxkrepa: «Bama OaHkoBckas KapTa
sad.iokupoBaHa. WHdo no  Teidedony..» «Onepauuu mno  kapre Ne........
npuocranosienbl. [Tloapo6uee no Homepy TesedoHa....». B coobimenusax npeanaracrcs
OCCIIIATHO MO3BOHUTH HA OLPCICACHHBIT HOMEp Ui TIOJTyUeHUs 110ApoOHOH HHOpMALIKH.

HA CAMOM JIEJIE IIPOHCXO/AHT CAEAYIOHEE:

MoitieHHHKY ocymiecTr: 0T CMC - paccbllKy Ha pasfMyHble HOMEpa Tele(poHOB H
AvT 3B0HKa. Korma Bbl 3BoHHTe 110 YKasaHHOMY TeneoHy, Bam orseuaeT MOLICHHHMK.
KOTOPBIA MPEICTaBIACTC COTPYIHHKOM ¢i1yxObl Oe30macHOCTH OaHKa H IMOJI pa3IMYHbLIMH
Hpe;uioraMu (pa3dJoKHpOBKa KapThl. OTMCHA 110103pUTENBHBIX onepalldii no Bawekn Kapre.
KOTOpLIX Bbl HE COBeplIATH. BO3BPAT JICHCIKHBIX CPEICTB, MOXMILEHHBLIX ¢ Banrel Kaprol
MOHICHHUKaMH, COOH 00CIVKHBAHHS KapThl H 1IpOoYee) MBITAETCS BBIACHUTL vV Bac nomep
KapTbl 1 apOJIM JOCTY 1. noc Ty naoux 8 CMC oloBeuicHusX.

KAK IIOCTYIIATb B TAKOH CUTYALIHH:

[IpegynpexkgaeM: HHKOMY W HH 1IpH KaKHX OOCTOSATENbCTBAX HeE cooOwaiiTe
pekusuThl Bameit kaprel. [TMH-ko01. oqHopaszosbie naponu AoCTyNma, KOTOPbIE MPUXOAAT
Ha TcjaeGOH U MO3BOJAIOT BOWTH B MOOWIBHBLIA OaHK, a Taikke UM(pPbL. YKazaHHblC Ha
o0opoTtHel ctopone Baueit kaprol (CVC2. CVV2 koapl)! Hu onHa opranmsanns, BKiIovas
Oanik. nHe npaee Tpebosath Baiun 1HMH-ko:! Ornocurecs k [TMH-koj1y Kak K Kiouy ot
ceiida ¢ Bammmu cpeacrasi! Heanss xpanints [IMH-koa psaaom ¢ kaptoil 1 tem Ooliee
saiiebiBaTh [TMH-koa Ha ned - B yroM civuae Bel jake He yeneere 00e¢301acUTh CBOI
cuét. 3abJOKMpOBaB KapTy 110ciie Kpaxi Hid vrepu! EAMHCTBEHHO 1PaBHILHBIA HOMEP
Oatika ykasaH Ha oboporHeli cropoHe Bawelt kaprtel. Jlng Toro uyrodsl yOCAHTbCA. UTO
Bainy j1eHbraM HMYEI0 HE VIPOKACT JI0CTATOYHO MO3BOHUTH B KIHMEHTCKYIO CIYKOY
10, ICPKKHA OaHKa WK OOpaTHTLCSA JTHUHO B DaHK.

Buumanue! Hu npu kakiux oOCTOSTC/ILCTBAX HE COOOLIANTC CBOM NMAPOIM HHKOMY.
BKIIOYasi COTPYJIHUKOB banka. He mnepessaHiBaiiTe Ha HoMep MoOOH.IBHOrO TesedOHA.
VKazanupld - B moctyviuBuieM  CMC-cooOuieHnn ot baHka, He  1IpejlocTaBistitre
HHGOpPMalHIO 0 PEKBH3HITAX KapTbl (HOMepe KapThl, cpoke ce jeitersus. [THH-koje.
KOHTPOJIbHOH MH(pOPMALIHH 110 Kapte). WiH 00 0HOPA30BBIX NApOsAX. B T.U. HOCPEACTBOM
HatipaBiaenust oTBeTHbIX CMC-coo0uleHnil. a Takke COTPYAHUKY OaHKa. HE MPOBOJIMTC
qepes 0aHKOMaT HUKAKHE ONepalliiHy Mo HHCTPYKIIUSM, ITOJTYUYEHHBIM MO TenedoHy.

Creyuanucmsl OUHKOG HUKOCOA HE 3ARPALUEAIOM Y KIUEHMOG UuHPopMayuio o
napoasax w3z CMC, om unmepnem-oanka i cepuiinslil KOO Kapmol, MAK KAK UM 01U CEEOCH 3!
1 MUK U3BCCIMHbI.

«HOBbIH BUJ MOILIEHHUYECTBA»

JTO MOWIEHHUYECTBO OCHOBAHO Ha BO3MOXKHOCTH NOAMEHSATE 000 HOMep TenedoHa
pU 3BOHKE C Ip-Tenedonnn. BaMm MOrvr 103BOHUTH ¢ HOMEpa Bawero OJM3KOTroO H
COOOHIUTL., UTO OH 1OHajd B OCAY (MiH. HANPUMED, 3aJepKaH HOJULHCH) W Hauarhs
rpedoBaTh ACHBIY, JUISL PeLUCHHs Bollpoca. MoryT MO3BOHUTH ¢ TejieoHa Baiero danka
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HPC ICTAaBHBILIUCEH COTPVHHKOM CIVIKOBI 0C3011aCHOCTH BBIMAHUTL JaHHbIC Bauicit kapibl.
PACCKA3aB. HAMpUMep. O B3I0Me Bamieii KapTbl H IONBITKAX HECAHKIIMOHHPOBAHHOI'O
CIIHCAHUS JEHEXKHBIX CPEICTB, a IOTOM YKE Y3HATh Y BaC BCKO HY)KHYIO HH(DODPMAIIHIO.

[ loskanyiicTa 3amoMHHTC. MoweHHHKH MoryT noacrasuth JIOBOU HoMep. Ecid Bbl
BIJIHTC 1IPH  BXOAAIINEM 3BOHKE HOMEp Bamiero ©OaHka, CTpaxoBOH — KOMMAHHH.
FOCVIAPCTBEHHOM OpraHM3alMu. [ [pylra Hau poacTBeHHuka, 3To HE O3HAYAET, uro Bam
3BOHHT JeHCTBUTENBLHO TOT. el y10 HOoMEp. by.bre OCTOPOXHBI!

KAK IOCTYIIATh B TAKOH CUTYAILIUHU:

[lepoc M caMoe TIUIaBHOC MIPABH:I0 - [IpepBaTh pasroBOp H CaMOCTOATC.ILHO
[ICPE3BOHHTL Ha aboHeHTckHi Homep O:skoro uestoBeka. Ecam tenedon orkmoudi.
locrapaiTech CBA3ATLCSA € CI'O KO.UICTaMH. JIPY3bIMH U POACTBEHHHUKaMH JUISL yTOUHCHHS
nndopsmatii. B cmyuan eciin 3BOHWIH €O cTalliOHapHOTO HoMepa Teredona daHka, uls
1010 uTodbl YOeaUThC. uTO BalliM [leHblaM HHYETO HE YTPOXKAET JOCTATOUYHO ITO3BOHHTL
B KJIHCHTCKYIO CJIYXKOY 110, 1ACPKKH OaHKa H:IH 00paTHThCS JTMUHO B OaHK.

«YJAAJEHHBIU TOCTY»

)10 KOrga KeprBa B TC.JICHOHHOM PCKHMC. MO PYKOBOACTBOM MOLICHHHKOB
VCTAHOBHIIA TIPWIOKCHHE H  1IPC/JOCTaBHIA 3I0YMBIINICHHHKAM  YIAICHHLIH 10CTYIl K
MOOHIBHOMY YCTPOMCTBY. H TCM CAMBIM JIAI0T BO3MOXKHOCTBL GECnpernsTcTBEHHO 3aBJIJICTD
epconanbHod MHpopMaleli W B HOCHCIVIONICM MOXUTUTh AEHBIM CO CUETOB Yepe:
MOOH. 1bHbIH OaHK.

KAK 3TO OPITAHH30BAHO:

[IpecTymHUK NOpCACTaBISCTC  COTPV,IHHKOM OaHKa W cooOllaer o BBISBJICHHH
BPC,IOHOCHOTO  MporpaMMHoro  obccricyeHuss Ha MOOWJIBHOM — YCTPOHCTBE  KIIHCHTA.
Coo0@aeT, 4To IS ero YCTpaHeHHs HVIKHO 1IPC/IOCTaBUThL TOCTYN K yeTpoHceTsy. XKeprge
HCOOXOAMMO cKavaTh Ha MOOHIbHBLIH TeliehOH TMporpaMMy  VAaJICHHOI'O JIOCTyMa -
[camViewer, Anydesk Wi IpVIVIO. 1IOCJIC VCTAHOBKH JDKECOTPYAHHK OaHKa IPOCHT
KJIHCHTa Ha3BaTh KOHA, OTOOPA/KAIOLIHIiCH B IIDHIIOKEHUU. MOILIEHHUK BBOJIHT ITOT KO.1 B
HporpaMmMy Ha cBoeM  verpoiicrse. llocie Toro kak xepTBa PEAOCTaBIsA€T BCe
PA3PCLIEHUSA. 3J0YMBIILICHHHK OJIVUACT 1I0JHBIA JAOCTYI K [EPCOHATBHBLIM JAaHHBIM
MOOHILHOIO YCTPOMCTBA B TOM UHCIC H K JIHYHOMY KaOHHeTy MoOujibHOro 0anka. v or
JAHIA KCPTBBL OCYIICCTBIISCT OlCPallHi 110 OAaHKOBCKHM CUETaM, B TOM YHCJIE HMCCT
BO3MOZKHOCTH ODOPMIICHHS OH.1aiiH 3asiBKH H B HOCIEAVIOIIEM MOJIYUCHHS KPC,THTA.

[ToaTOMY HYXHO 3alIOMHHTB. YTO HACTOSLIHE COTPYAHWMKH OaHKa HHKOIJIQ HC
HONPOCST:

¢ COOOLUHTD UM KO.1 HOITBCPIAK, ICHHST OLICPALIHH.

® YCTaHOBUTD MPOrpaMMbl Ha MOOH:ILHBL TeledoH. TeM Gosee ¢ hyHKIHCH
V14 ICHHOTO AOCTYIA.

e[lepeBecTH MM Hepes DAHKOMAT BHCCTH BaUlH A€HLIH Ha CUETa TPETLHX JIHIL.

«POACTBEHHUK B BEJIE»

KAK 3TO OPITAHH30BAHO:

BaM 3BOHAT ¢ HesHakOMOro HoMepa. MOIUEHHHMK MpPeNCTaBiIsSCTCS POJCTBEHHHKOM
HIH 3HAKOMBIM M B3BO.JIHOBAHHBLIM 10.10COM €OOOLIAET. YTO 3aJepiKal COTPYIHHKAMH
IHOJIHIMH 32 COBEpLICHHE TOIO HIH HHOI'O HIPCCTY IIICHHUS.

1o moxeT Obrrh JITII. Xpanenne opyxHs WIH HapKOTUKOB. HAHCCCHHC TSIKKHX
ICIICCHBIX TOBPEXAEHHIT 1 Jtaxke yOHICTBO.

Jaiee B pa3roBop BeryHacl SIKOObI COTPYHHK NOJAHIHH. OH YBCPCHHBIM TOHOM
COOOIIAET, YTO YK€ HC pa3s HoMOral JHOJsM TakuM oOpasoM. Jlist peliehus Bonpoca
HCOOXOAMMA ONpPENENICHHAsE CYMMa JICHCI. KOTOPYIO CEMyeT MCPeyuciHTh Ha cuer Jinho
IIPHBC3TH B OTOBOPEHHOE MECTO H 11EPL;1aTh KAKOMY-JIHOO YETOBEKY.

HA CAMOM JEJTE TPOUCXOJHT CIIEJAYIOIIEE:
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B opranusauuu obmana 1o tefneoHy ¢ TpeOOBaHHEM BBIKYNA yUacTBYIOT HECKOJILKO
npecrynnukoB.  HabGupasi  teaedonnbie  HoMepa  Hayral, MOLIEHHUK — TPOM3HOCHT
3aroToBiICHHYIO (pa3sy. a jlanee jiedcrByer 1o odcrosaTenbcTBaM. MOIIEHHUKH CTapakyics
3AUNVIAThL KCPTBY. HE JIaTh Cii OHOMIHTBLCS. TT0YTOMY BEAYT HENpepbIBHLIA Tene@oHHbLIX
pa3IoBOP BIUIOTDH A0 MOJIYUCHHS JICHCI.

KAK IIOCTYIIATh B TAKOH CUTYAILIHH:

[lepBoe u caMoe riiaBHOC MPaBHIIO - IPEPBATh pa3roBOp U MEPE3BOHHTL TOMY, O KOM
8T peub. Eciiv TenedoH oTK.OUEH. 1ocTapaiTech CBA3AaThCS C €ro KOJLIETaMu. ApY3bsiMH
H PO,ICTBCHHUKAMHU 75l YTOUHeHHst HHpopMauud. Caeayer NOHUMATh: CCJIM HE3HAKOMBbIIi
4CTOBCK 3BOHUT BaM U TpeOyeT B3STKY - 9TO MOlUlIeHHUK. Eciu Bbl pasroBapuBacte, iKOObI.
C 1IPC,ICTAaBHTEJIEM MPABOOXPAHHTCILHBIX OPraHOB. CHPOCHUTE. M3 KAKOI'O OH OT/ICIICHHS
nodntiid. Hocese 3BoHka ciie;iver Haopats «02». v3HaTL HOMEP JACKYPHOH YacTH JaHHOIO
OTICICHHA M [OUHTCPCCOBATBLCA.  ICHCTBHTCIBHO JIM  POJACTBCHHUK H.IH 3HAKOMBIII
JoctasicH Tyna. OO6paiacs Balie BHHMaHHE Ha TO, YTO TpeOOBaHHC B3STKH SBJSCTCH
[IPECTVILIEHHUEM.

«KYTIUISI-TTPOAAYXKA TOBAPOB B UHTEPHETE»

Ouenn  0ombUIOC  pactpoCTpaHeHHe B HoOCIeaHee BpeMs 1pHoOpes Takoi  Bif(
MOHICHHHYCCTBA KaK OOMaH 1OKVIATC IS HH TPOIaBla, 1PU COBEPIICHHH C/CIOK UCpes
pasiiHUHble MHTEPHET — cailrbl. llpu cosepiiienu 1aHHOro BUAA MOIICHHHUECTBA MOI'YT
ObITh HCIIOJL30BaHbl PA3.IMUHBIC COUHAIBHBIC CETH, TPYIIBl M WHTCPHCT-Mara3uHbl.
OCHOBHOM LEJIBI0  TIPCCTYIIHHKA sBJSETcs [10JAydyeHue HUHboOpMaUMH O KapTe. Ul
3aB1a;1eHds BamumMy nenbraMi.

KAK 3TO OPIrAHH30BAHO:

Bbl pasmemaetre o0bsBICHHC Ha KakoM-THOO caifte o npojaxke ToBapa. Bawm
HOCTYVIACT 3BOHOK OT SIKOObI HOKYHATC IS, KOTOPBIA cOO0IIaeT 0 FOTOBHOCTH KYIIHTB TOBAP.
Hpu yrom noa paznu4HpIMH NPCLIOIaMH. HAIPUMeEp, IS 3a4UCIEHHUS 3a/1aTKa WM MTOJIHOI
CTOMMOCTH TOBapa, Bwisicuscer v Bac nHomep kaptel u CVC-koa, pacHoJOKCHHBINA Ha
000pOTHOI CTOpOHE OAHKOBCKOIT KapThl. CPOK ero AedcTBus, JUOO HPOCHT COOOLIHTD
apo.it W KoAbl JocTtyvia. no.ayvucHHuble B CMC — coo0ueHuHd, 4Tto JacT NPecTyHHKY
BO3MOKHOCTL HOJIYUUTD [TOCTVIE K Bais cucram.

Jlpyroii mpumep: Bol Berviiaere ¢ Hpo;1aBIOM B MEPENMCKY HIIM 3BOHHTC 110
Teceony. JKenas KynHTh HurepecyeMmslii Tosap. IlpectynHuk B xone 0cce/ibl coodIacT.
410 Uls OTIIpaBKM ToBapa BaM HEoOX0AHMO OIJIATUTh €ro MOJHYI0 (4aCTHUHVIO)
croumoctb.  [locnte  nepeunciicHHst  JICHEXKHBIX  CPEeACTB  Ha aboHEHTCKHME HoMepa.
OaHKOBCKHE KapThl, JIMOO YNICKTPOHHBIC CUCTA. PECTYMHUKH CKPLIBAIOTCS. HE BBIIO.IHSIS
CBOH 00s13aTelIbCTBA. .

KAK ITIOCTYITHTb B TAKOH CHTYALIHH:

OmraunBafTe TOBAP TOILKO 110C.1C TOIO KaK Bbl Cro Moayyuiv Ha 11o4re UM uepes
Kypbepekyto cityxOy. Hurkoria ne coobuaiire peksusitsl kaptol. [IMH-ko1 1 napo:in
Aocryvia U3 CMC — cooOttieHHid.

Bbl JOMKHBI 3HATL. YTO 1OKYNATC:Ib. KOTOPbIA TOTOB OILIATHTL TOBAp, AWKC HE
VBILICB €ro. sBisgercs MouicHnukoM. He corawafitech onmmauuBarh 1oBapbl M YCIVIH
1VTeM OC3HAIMYHOTO pacyeTa Jlake yepes SKoObl OQUILMATbHBIE HHTEPHET-CAalThI.

«B3JIOM CTPAHULILbI B COUUAJBHOMW CETH»

lle OAMH pacnpocTpaHCHHBIH BH1 MOLUCHHHYECTBA, HA KOTOPLIH [10MaJaeTCs. Kak
[IPABH.10. MOJIOJIOE HOKO:IEHHE.

KAK 3TO OPI'AHH30BAHO:

[IpecTynmHUK myTeMm  B310Ma  HOJYHACT JIOCTYN K CTpaHHle Balimx 3HaKOMbBIX.
PO.ICTBCHHHKOB MK Apyicil B connaibhoii cerit (BKonrakre, OMHOKIACCHHKH U T.1.). ()1
HMCHH [IpYIa, POACTBCHHIKA HIH 3HAKOMOIO BaMm npuxomut cooliineHue ¢ 1npochOoii
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3aHATh AEHBCH B JOJIT, JIMOO 1101 pa3;IHUIIBbIMH [IPEJIOraMU BBIACHAIOT peKBU3HTHI Baiuei
Kaprbl. 1apond H  koiasl 13 CMC-cooOmennii. Ilocne Toro xak Bl cooOwmim
NPECTYMHUKAM PEKBU3HTBI CBOEH KapThl M MApOJIH OHM MOJyYaeT JOCTyN K BalnM cyeram.
KAK IIOCTYIIATD B TAKOH CUTYAIL[HH:
CrenyeT CBA3aThCS CO 3HAKOMBIMH HJIM POJCTBEHHUKAMU MO TesieoHy M BBIACHHTD
JICHCTBUTENIBHO JIM UM HYyXHa nomolllb. HH B kKoeM ciyyae He cooOulaiTe peKBU3HTHI
Baiiieit 6aHKOBCKOM KapTbl.

«BPEJJOHOCHAS INPO'PAMMA (BUPYC)»

3 jlanHOM cilyyae HpeCTYIHHKH HCIIOJIL3YIOT BPEAOHOCHYIO MpOrpaMmMy. Kak cnocod
3aB.1a/leHHs Bammmu aedbramu. JlaHHas rnporpamma ycTaHaBiMBaeTcs Ha TenedoH 1pH
nozyuend CMC unu MMC coodiennit ¢ pa3.MuHbIMU CCBUTKaMHU, a TAKXKE [PHU BXO.IC HA
pas.iuHbie caifTel B HHTepHeTe. Ocodo cile/1yeT oOpaTuTh BHUMaHUE Ha TO. YTO MOAO0OHbBIC
COOOIIEHHUST MOTYT IIPUXO, 1M TL OT 3HAKOMBIX. PO, ICTBEHHUKOB, KOTOpBIE 3aliucaiibl B Bameii
Te:1e)OHHON KHUTE, a TAKKe B COOOLIEHHSX MOXET ObITh yKa3zaHo Baue uMms wid apyrue
1ICPCOHAJIbHBIE JAHHBIE.

KAK 3TO OPIrAHH30BAHO:

Ha tenedoH aboHeHTa NpHXO;IMT coollUICHHE clelylomero Buaa: «Bam npuuio
MMS-cooOwenue. JUist [OJIYUCHHS HPOWHJMTC MO CChUIKE...». M jpyroit npumep
«AIleKeed. npuseT! Bpuloxku:a naiu gororpaduu 3/1eck. ..., mocMoTpi». [pu tiepexo;ie 1o
VKasalHOMY ajpecy Ha reciedon ckaunBactest Bupyc. JInbo 3apaxenne Moxer MpoH3oiiTH
[PH HOCEIUCHNH PA3IUYHBIX CAHTOB B HHTEPHETC.

KAK IIOCTYIIATh B TAKOH CHTYI[HH:

Crnenyer ycTaHOBUTH Ha TeiedoHe aHTUBUPYCHOE MpPOrpaMMHOE OOeCIeYeHHE., HC
C/ICAYCT OTKPBIBATh COOOLLCHHS C BJIOKEHHSMH. TIepe3BaHMBATh HAa HOMEp. yKa3aHHBII B
110:1YYEHHOM COO0UIEHHH.

«OLIMBOYHBbIA NEPEBO/I»

KAK 3TO OPITAHH30BAHO:

Bam nmpuxoaut SMS-coo0uicHHE 0 1OCTYILIEHUH CPeCTB Ha cuet. Cpa3sy 10CIe 3TOTO
HOCTYHAET 3BOHOK OT MOLUCIHHMKOB., KOTOPbl€ H3J1araloT JIETEHIy, YTO OHH IO OLIHOKe
IICPCBCAM AEHBIU U MPOCIT HX BEPHYTh.

HA CAMOM JIEJIE IITPOHCXO/IHT CIIEJYIOILEE:

MOLIEHHHKH TIBITAIOTCS TAaKHM 00pa3oM 3aBliaeTh Bammmu aenbraMu. LEctecTseniqo
HHKaKOH owOKK He Obulo. jlener Bam ne npuceiiam.

KAK IIOCTYIIATH B TAKOH CHTYALIHHU:

CoseryeM Bam ne nosuiaBatbes na obdman. Ecau Bac npocsiT nepeBecTH, SIKOOBI.
OUIHOOYHO TIEPEBEAEHHYIO CYMMY., HATOMHHTE. YTO JJIS 3TOTO MCIOJb3YETCs YeK.

«CMC-TTPOCBBA O TIOMOIIN»

CMC-co00LEHHS 103BOJIAIOT YIPOCTHTL c¢XeMy oOMaHa mno Ttenedony. Takomy
BapHaIlTy MOIIEHHHYECTBA OCOOCHHO TPY,UI0 POTHUBOCTOSTDH MOMKHUIILIM HIIH CIHIIKOM
OHBIM - BragenbuaM  re1c@otoB.  JIONOJIHHMTENBHYIO — OMACHOCTb  [PEACTABIISION
VIIPOCTHBLIMECH CXEMBI [IEPEeBO1A JACHET Ha CUET,

KAK 3TO OPITrAHH30BAHO:

ADOHEHT MosyyaeT Ha MOOHIbHBIT TelehoH coobuieHre: «Y MeHst 1PoOJIeMbI, KHHI
900 pybaei Ha 3TOT nOMEp. Mue e 3BOHH. Hepe3BOoHIO cam». Hepeako jo6asasieres
00palleHUE «MaMa», «ApyI» H T.1.

KAK ITIOCTYIIATH B TAKOH CHTYALIHH:

Cuieayer 3an0MHUTDB. 4T0 Ha CMC ¢ HE3HAKOMBIX HOMEPOB PCArHpoOBaTh HEMb3s. HTO
MOI'NT OBITH MOILIEHHUKH.




«CANUT-IBOUHUK»
KAK 3TO OPTAHHU30BAHO:

[IpecTyIHUK co3jiaet (HCHOAb3YEeT) caiir. ajpec KOTOporo u BHelHee O(GOpMIICHHC
CLPAHHIBLI HACHTHUHBI oHLUHAILHOMY calfTy. HalpuMep, cailiTy OaHka. /lajee npoucxo it
pacebliKa COOOIIEHUI OTEHIHAILHBIM KepTBaM. Ecnn Bbl ocymiecTBHTe BXOA Ha «caiiT-
JIBOITHHK». TO OH MpeMIokuT BaM. BBECTH CBOH JaHHBIE JUIS BXOJAA B <GIMYHBIA KabuHe T
OaHKa (JOI'MH M Tapojib). KOTOPLIMH M MOI'YT BOCIOJIb30BaThCA 3J10YMBILUIEHHUKH IS
HOIVUCHHSL jocTyna K Bauwms cueram. J[pyvroil mpumep: HpecTYNMHHK cO3/1aeT CaT-
BOHHHK. OTJIMYAIOLUMHACS 0T OPHIHHAILHOIO caiTta peKBH3UTaMU. Bbl. »Kejasi COBEpLUMTD
HOKVIIKY Ha JAHHOM CaiTe depes3 HHICPHET. Ols1auHBaeTe CTOMMOCTD TOBapa. JIM00 BHOCHTC
HPCIOILIATY, MOCIIE YCTI'O HPCCTVIIHHK VIAISCT CaiT. a yYKa3aHHBIC TejehOHbI CTAaHOBSITCS
HCTOCTY ITHBIMMU. .

KAK INOCTYITHUTh B TAKOH CHTYALIHHU:

[ “1aBHast 1€JIb MOUICHHHKOB - HTO JIOUHHLI H MapoJId, a TAKKe JaHHbIC OAHKOBCKHX
kapr. CilcjlyeT 3amoMHHTBL. YTO HH OJIHH CCpbe3HbIH HHTEPHET-CEpPBMC HHKOI/a HE
pacehll1aeT MUCbMa ¢ NMpOChOAMH O BBO/IC [IOIHHA, MAPOJS M JIMUHBIX JAHHBIX CBOMM
KteHraM. Cnenyer oOpainarh BHHMaHHC Ha vBeaoMmieHus Bawiero Opayvisepa. eci
HMECTCS  HpeqyNpexAeHHe o liepeajlpecallii Ha CTOPOHHUH pecypc. He cClleqyer cro
HI'HOPHPOBATB!

«KOMIEHCALMS 3A HEKAYECTBEHHBII TOBAP, YCJIVI'Y»

AKeprsaMy JaHHOI'O BH,1d MOLWICHHHYCCTBA. KaK NMPAaBUIIO, SBJISIIOTCS HOXKHIIBIC JIIO,TH.
eHeHoHepsl. B paHHOI exeMe. Kak 1pasi:10. JICHCTBYET IpecTymHast I'pyiia. YHYacTHHKH
KOTOPOH MOIYT NPEACTaBISATLCS COTPYVIAHHKAMH TI'OCYJapCTBEHHBIX O4HKOB M BCIOMCTB
(Ilenrpansioro banka P®. CiciacrBeHHoro komurtera, [lpoxypartypsi). llpecTynHuk
OCVILCCTBISIET TEAEMOHHBI 3BOHOK Ha HOMCp MOTEPICBLIETO H COOOLIACT. YTO €MV
HOIOKCHA  KOMIIEHCAUMsl 3d  paHec MNpHOOPCTCHHBIE HEKAYeCTBCHHBIC TOBAPBI, Tak
HasbiBaemble BA/[pL, MO0 OKa3aHHBIC YCIYI'H. HPA 3TOM IS MOJIYUCHHS KOMIICHCALIHH
HCOONOAHMO  3aIIaTUTh  OLPCICICHHYIO CVMMY  (KOMMCCHIO, HAJIOI. HOULTHHY, OILIaTa
LOCTABKH. pa30JOKMPOBKA SUCiIKN [L1st 3aUHCIICHIS KOMIICHCALMK U [IpoYCe).

Jlpyroit npuMep MOLICHHHYCCTBA: HPCCTYIHHHK OCYLUCCTBISAET 3BOHOK HOTCPHCBLICMY
H. HPCACTABIAACH COTPYAHHKOM [IPABOOXPAHHTCIBHLIX OPraHoB, coo0ulact. 4ro cuera
KOMIIAHHK. B KOTOPOH paHee 110TepleBUIHH  TOKYNal MpPOAYKIIHIO apeCTOBaHbl M
3AMOPOXKEHBI M €MY [I0I0KCHA  KOMIIEHCAUHS. I MOJIYYEHHUS KOTOpOH HCOOXO,1HMO
3AILIATHTL  OMpPEAEIeHHYIo cyyyy Jlener. Tlociie Toro kak MoTepleBLUHT [ICPCUHCIICT
HCOONOIHMYIO CYMMY JICHCT. HIPCCTYITHHKH 11PO,10:DKAIOT 3BOHUTL €MY H 110 PA3JIHUYHLIMI|
P LIOraMH IPOCAT JACHBI'H HCOOXO, THMBIC 115t BLIILIATBI KOMICHCALIHII.

HO/IHITHA [TPU3BIBAET He nepeBoHTh JEHLI'M Ha COMHHTCIILHLIC CUETa 110
upochbe nesnakomues. [lomuure. ecin B3aMen oOelaHHOM KOMIICHCALMH Bac MPOCsT
3A1L1aTHTD HEKOTOPYIO CYMMY B KAUCCTBE HATOIA. KOMMCCHUH WM OIUIATHThL MPOUHE YCIVIH.
ro Bac MbiTatlorcsa oOMaHyTh. Hesameinnrensio obpaiaiitech B 1IPaBOOXPAHHTENBLHDIC
Opralbl M COOOUTE O JIAHHOM (aKTe.

«bPOKEPCKHE KOHTOPBI»

Jlist roro, uToObl He HOTCPSATHL CBOM ICHBLIM IPH BBIGOpPE OPOKEPCKOM KoM
HCOOXO/IMMO  00paluaTh BHHMAHHC Ha CICAVIOIIME MPH3HAKH, KOTOPBIC XAPaKTCPU3YIOT
KOMIAHHIO-MOLICHHHUKA:  0OCHIAHHC  BBICOKHX [IPOLIEHTOB, OTCYTCIBHC PCrHCTPALIH.
odcianie cTabuabHOI HPHOLLIH HOBHUKAM- TpCHIcpaM.

[epe;t teM. Kak jJloBepHTh CBOIT KalllTal. BHHMATETbHO U3YUUTE HE TOJALKO HHTCPHET-
peeypebl. HO M OQHLHUATLHY IO HHGOPMAILHIO 0 OPOKEPE H €10 peraMeHT.




6

BAZKHO! TToMHHTE. UTO HHBCCTHPOBAHHC. 1IPE11aracMoe Ha yc.10BHAX OpOKepCKoii
KOMIIAHHMH. BCErJa ABJIACTCS BBLICOKO PHCKOBAHHBIM JaXe IMpH HaIMUHM Oe3ynmpeuHoii
penyTaliMi OpOKEpCKON KOMITaHUM.

«KPUK O IOMOILH»

();IMH M3 CcaMbIX IHHHUHBINX CHOCODOB XHIUCHHSA JEHEXHBIX CpC/ICTB. ABIAACTCS
BBLIK.14,(bIBACMAs B COLIMAILHBIN CCTAX [IVUICpa3,IMpaloUIMX UCTOpUH 0 Oophde ¢ 00JIe3HbIO
MA10ICTHHX  AeTedt 3a ku3ub. Bpemst 1181 Ha vacbl. CpoyHO HCOOXOAHMBI JOpOI'HC
JCKapeTBa, onepauus 3a rpatuieii 1 .1 llpocst okazate noMoIb BCEX HEPABHOAYLIHBIX H
[ICPCBCCTH JEHBIU HA YKa3aHHLIE PEKBH3HTHI.

Mbl He mpu3biBaeM OTKa3blBaTh B 110MOWIM BceM, kTo npocut! Ho! llpexnae dem
ICPCBOIMTL CBOM JI€HBIH. 1IPOBCPBLTC - HMCIOTCS JM KOHTAKTHBIE NaHHbIE JUIS CBA3H ¢
pPOIHTCIAMH  (POACTBCHHHKAMH. ollcKVHaMH) peO€nka. [lozBoHHMTE HM. Hailaure HX B
COlCeTX. NoodImaNTeCh H YOC, IHTCCh B UCCTHOCTH HAMEPEHHIA.

YKa3aHHBIA CIHMCOK HeE SBISICTCA HCUCPIBIBAIOUWIMM, TaK KakK BO3MOXHBI HHBIC
CHOCOOBI U BUJBI MOLIEHHHYCCTB. @ TAKKE HX H3MEHEHUE WM KoMOHHuposauue. Bo Beex
civuasx  oOpameHuss ¢ MOOMIIBHBIMH - YCTpOMCTBaMM, OaHKOBCKHMH — KapTaMH H
KOMIILIOTEPAMHU HEOOXOIMMO  COOJIIOIATL MCPBl MPEAOCTOPOKHOCTU. KOTOPBLIE TMOMOI'VT
00C3011aCHTh ¢e08 U CBOHX O.IH3KHX OT MOHICHHUKOB.

Bot noayuunu yrekmponnoe cooouienue 0 mom, 4mo 6ol Gblucpaiin NPU3 U 6aC
npocin nepesecmu 0€HblU 0.1 ROJAYUEHUA €20 RO.IYHeHUs?

HHUKOI'JIA He omnpas1siime OeHboy HEZHARKOMBIM JULAM HA UX 91CKMPOHHblE cuentd.

Horxnume, umo eposimiochme 6bilepUMs NPU3, HE NPUHUMASL YYACHIUS 6 PO3bIZPHLINIC
COIPEMUMCS. K HYTIO, d 6CPOANHOCIb 8O36PUMA 0CHe2, NEPEeYUCIEHHbIX HA (AHOHUMHbLLII
VICKMPOHHBIL KOWEAEK 310VMINLICHHUKOG, I MO0 MEHbULE.

Bol pewtunu Kynumo ¢ unmepHem-yMacazuHe HOGbII MOOWILHBIIL meaedon,
HOYMOYK WAu  pomoannapam no nNPUEIEKAMETbHOU IeHe, HO MAaza3un Rpocum
nepequciaumes npeoonaamy?

HHUKOI'IA ne nepeuucisiiime oenvey Ha H.1eKINPOHHbLE KOWENbKI U CYeMd MOOWIbHbIX
me1ehonoe.

IloMHHTE O TOM, YTO HHTCPHECT-Mara3ii He MOXET MPUHUMATh OIJIATY 3a MOKVIIKY B
racoii (popme. Ecnu Bac npocsit OILIATHTL TOBAp ¢ UCIOIL30BAaHUEM TEPMHHAJIOB 3KCIIPeCe-
OILIaThl MM NEPEBECTH [ICHBLI'H Ha YICKTPOHHBIH KOIIEIEK, BEPOSTHOCTH TOT0. YTO BbI
CTOIKHVJIMCH € MOLUEHHHKAMH KpaiiHe BLICOKA.

Bor  noayuunu cmc-cooouienue o mom, umo eawa OAHKOBCKAA Kapma
3ad.10kuposana?

HHUKOIJIA Hne omnpagisiime HUKUKUX OCHENCHBIX Cpedcme HO KOOPOUHAMIIM,
VRA3AHHBIM € COOOWeHII, He HePe3CUaniuedime Hd HOMeED, ¢ KOMOPOlO 0HO HPUWNO, U e
OMNUPUBISTINE OMBEMHBIN CMC.

(CaMbIM IPAaBHABHLIM pelICHHCM B laHHOH cHryanMu OyleT HO3BOHHTH B OaHK.
BLIINCTHBILMEA U ob6cny:kuBatonutii Baury wkapry. Teiaedon 6anka Bbl Haii/icte Ha obopore
BalllcH KapThbl.

Ha jynexkmponnon 0ocke o0va61enuil win 6 COYUANbHON Cemu 6bl HAWLIU MOSAp,
KOMOPbLIl MAK 001120 UCKA.1U, U CMOUM OH HAMHO20 Oeliese Uem 6 Opyeux Mecmax?

HHKOI'JIA ne nepevucasiiime 0enveu Ha 21eKMPOHHbIE KOWENbKU, He YOeOUSUIUCH 6
O1ACOHAOCHCHOCHIU NPOJUBH.

BuiMareJpHO MoCcMOTPHIC Cro peliTHHI® HA JIOCKe OOBABICHHH. 1OUHTAIITE OT3bIBLI
JApYUHN HoKynaTesiei. nommre nudopmartno o Hem B cetn Uateprier. o ymaite nat
[CM. [IOUCMY TOBAP MPO;IACTCA TAK JICHICBO. Y3HAHTC KAKHUE FapaHTHH MOKCT HPCIOCTABHT
PO, 1aBelL.

Bor  xomume npuodpecmu asuaduiemel, MypuUCMUYECKUE NYMEGKU, uepes
Humepnem?

HHKOIJIA e noan3viimecs yeiveaMit HeHPOSepenHbIX 1 HeU36eCNHbIX CAlINO0E.
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3akaxxuTe OWJIETBI M TYPHCTHUYECKHE IIyTEBKM uepe3 calThl aBUAKOMIIAHUM WIIH
Ar'CHTCTBA. 110JIOXKUTENIBHO 3apeKOMEH,[0BaBIIHX ccOs Ha pbiHKe. He nepeBoaute neHbr Ha
).ICKTPOHHbIE KOLIENbKU MM 3apyOexHble cyera. [Ipu BOZHMKHOBEHMM TMONO3pEHHIA
00paTuTeCch B IPEACTaBUTEILCTBO aBUAKOMIITAHUU WM TYPUCTUYECKOTO areHTCTBA.

Bot nonyuunu CMC unu MMC coobuieriue co ccoliKoil HA CKAYUEAHUE OMKDPbIMKU,
MY3bIKU, KADMUHKU UJIU RPOCPAMMBI?

HHUKOI'J[A ne nepexooume no ccolike, VKA3AHHOU 8 COOOUeH UL

[TomuuTe, 9TO, MEpPEHas MO CCHIIIKC Bbl MOKETE, CAMHU TOTO HE MOJ03PERast. MOJYUHTL
Ha TC1e(OH BUPYC WIM 0QOPMHTE 1IOIHCKY Ha IUIaTHBIE YCITYTH.

Jlaxke ecnm cooOLICHUE HIPHIILIO OT 3HAKOMOT'O BaM 4eJIOBEKa, YOCAMTCCH B TOM. UTO
HMEHHO Ol SABJISIETCS OTIPABHUTEJICM.

Obwaemecw 6 unmepHeme u umeeme AKKAyHmsl 6 COUCemsax?

HHKOI'J]A ne pasiewaiime 6 omkpuimos 0ocmyne u He nepedasaime uH@opmayuio
JHYHORO Xapakmepa, KOmopas Moycem 0binb UCHONb308AHA 60 8DEO.

OOueHne B ceTH B 3HAUMTCIbHON Mepe ofesnuueHo, u 3a dortorpadueii npod.is
MOZKET CKPBIBaTbCA KTO YT'OJHO. [IOMHHTC O TOM. YTO BHUIEO U ayJHOTPAHC/SIMH, paBHO
KaK 1 JIOrH Bamed ceTeBOi MEeperHcKH. MOIYT ObITh COXpPAHEHBI 3J10YyMbIIUICHHUKAMI H
BIOCIICICTBHH UCIOAL30BAHbBI B IIPOTHBONIPABHBIX [CIIAX.

BYAbTE BAUTEJbHbI - HE JAMTE CEBSI OBMAHYTb!

[Tomuure! Ecnu Bbl uau Bamm Gumskue ctanu skepTBaMd MOIIEHHHKOB WK B
HO103pEBACTE. YTO B orTHOIIEHHH Bac 101aHHpyIOTCS NPOTUBOTIPABHBIC ICHCTBHS
HE3aMEUTHTEIBHO o0patitTech B O lHKa A OT/1¢1 MONHUNH.
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= 3AITOMHUTE CAMU u PACCKAKHUTE BJIU3KUM
w KYILUIS-MTIPOJIAXA B3JIOM CTPAHULIbLI B
— soe TOBAPOB B UHTEPHETE COUUAJIBHBIX CETHAX
MomeHHHKH c0001IaI0T, YTO FOTOBbI KYNIHTh MomeHHHKH NyTeM B3J1I0MAa NOJY4YaKT
(npoaars) ToBap. L1s ocyuiecTB/IeHUs JAOCTYIN K CTPAHHLE BALIUX POACTBEHHUKOB
C/ACJIKH MPOCAT COOOMIUTH PEKBH3HTBI HWJIH ApYy3el B coucersax. OT HX HMeHH

NPOCAT 3aHATH AeHbI'H JIN00
BBISICHAIOT PeKBH3HThI Ballei
kaptbl. 10 - OBMAH!

O0ankoBckoi kaptTel, [IMH-koa 1
napoJib u3 CMC-cooOmeHnus. He coobmaie
910 - OBMAH!

DCKBU3IU

DOAHKOBCKMH )

w CAﬁT-ﬂBOﬁHl/IK KdD IVIKUM
1THO /IS M

MomeHHUKH MACKHPYIOT GUHAHCOBBIE
NHPaMHABI 10 HHBECTHUHOHHbIE KOMIIAHHHU
HJIH KOMMepYeCcKHe OpPraHH3aluH, ¢ BbICOKOH
A0X0AHOCTHI0. [IoMHHUTE, YTO B/I0KHB 1eHbI'H
B COMHHTE/IbHYI0 KOMNIAHUIO, BbI
corJiamiaeTechb ¢ yCJIOBHAMH o(epbl H MOKeTe
NOTePATH CBOH A€HbIH.

®UHAHCOBBIE 4\
MUPAMM/IbI &

MomeHHHKH HCIOJIL3YIOT CaliT, aapec
KOTOPOro u opopmiieHne HAEHTHYHBI
opHUHATBLHOMY CAHTY, HAPUMep OAHKA HJIH
no npoaazxe robapoB. He Toponurecs,
NOYUTAHTE OT3bIBbI H He OCYLIeCTB./IsIHTe
C/IeJIKH, Yepe3 HelpoBepeHHble CAHThbI.

IHbIE CIOCOOBLI U BU/I 1OIICHHH . BY/IBTE B/IMTEJIBHBI

Agyemrems 02 (102/112 - @ MofIMTIero)



